Chat

Redesign feam

Chat is a popular weekly that was
starting to lose ground within it's market
sector, with several rivals increasing their
content and lowering cover prices. The
decision was therefore made to refresh
the current structure with an increased
page count, whilst maximising content
and minimising white space wherever
possible. The title had to be bursting with
value from front to back, with every page
working as hard as possible.

To meet this brief, a series of new
features and franchises with bold CTAs
were devised that would create multiple
access points and could slot into any
section of content. These came in all

manner of forms (puzzles, prizes, polls,
competitions, opinions, write-ins, etc)
and were perfect in adding as many easy
entry points the Editor wished to include.
A suite of new infographics were also
created as vector illustrations that could
drop into the grid template with ease.

| was also part of the team that was
asked to update the existing website to
feature the included sections and revised
layout.
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- Modifying grids to facilitate as many Prs—
franchises / call-to-arms as required ‘ hat
- Working with editorial to invent and

create a variety of new franchises
and infographics
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- Clearer signposting and colourways
between sections using bold colours

- Redesigning various areas of the
website to accommodate and
highlight the new sections

* Daily “Show and Tell” meetings to
all involved in the refresh process
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The added additions proved to

be popular with the readers and
were warmly received on social
media. Chat also managed

to regain it's market share,
prompting several of it's competitors
to copy the new franchises.
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