
Chat is a popular weekly that was 
starting to lose ground within it’s market 
sector, with several rivals increasing their 
content and lowering cover prices. The 
decision was therefore made to refresh 
the current structure with an increased 
page count, whilst  maximising content 
and minimising white space wherever 
possible. The title had to be bursting with 
value from front to back, with every page 
working as hard as possible. 

To meet this brief, a series of new 
features and franchises with bold CTAs 
were devised that would create multiple 
access points and could slot into any 
section of content. These came in all 

manner of forms (puzzles, prizes, polls, 
competitions, opinions, write-ins, etc) 
and were perfect in adding as many easy 
entry points the Editor wished to include. 
A suite of new infographics were also 
created as vector illustrations that could 
drop into the grid template with ease.

I was also part of the team that was 
asked to update the existing website to 
feature the included sections and revised 
layout.  

Solution
• �Shorter reads but more panelled stories 

Red, white & black

 

 

Lottery 
win!

WORK 

that

lOOK! 

Be brave 

in bold 

trousers!
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Ramekin, 

£1.99, 
Dunelm Mill

Choker, 
£9.99, 
New 
Look

Sunglasses, 

£15, Marks 

& Spencer

Kettle, 
£25, 
Bhs

12-piece dinner 

set, £19.50, Bhs

Shoes, 
£19.99,  
New Look

Floorlamp, 

£329, Furniture 

Village

Umbrella, 

£23.60, www.

redcandy.co.uk

Cushion, 

£16, Bhs

Jumper, £9.99, 

8-16, and shoes, 

£19.99, New 

Look. Trousers,  

£19.99, 6-18, 

Internacionale
For stockist details, see page 64.

What’s hot  
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Fashion WORK 

that

lOOK! 

tutti-frutti!

15

What’s hot  

this week...

For stockist details, see page 64.
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Swimsuit, 

£28, 8-22, 

Bhs. Shoes, 

£24.99, 
New Look

Bag, £22, Accessorize

Toilet brush, 

£29.50, 
www.thegift 

oasis.com

Trolley 
shopper, 

£15, 
Tiger 
Stores

Sunglasses, 

£3.50, George 

at Asda

Scarf, £8, 

Sainsbury’s

Bottle 
stopper, 

£7.50, 
www.
maiden.
bigcartel.

com

Necklace, £12.95, www.

whatsabouttown.co.uk

Mug,  

£9.50, www.

scandinavian 

shop.co.uk

Cushion, 

£11.99, 
www.
kico-
laptrays.

co.uk

 

Zest the 

thing!

Bikini top, £12, 

and bottoms, 

£16, 8-22, Bhs

Vest, £2.99, 

8-16, New 

Look. Skirt, 

£12, 8-18, 

Primark. Shoes, 

£40, www.

dolcis.co.uk

Cossie 
a-peel!
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I 
was always big in my teens, but my weight didnít 

really start to bother me until I left school. Then I felt 

that I didnít  ̌t in.

So I joined a slimming club, 

and even tried a diet from my 

doctor, but nothing worked.

Then a pal whoíd lost loads of 

weight, mentioned the Cambridge 

Weight Plan to me ñ so I tried it.

I started in February 2010 and 

the  ̌rst week I got so hungry, but 

I wasnít going to give in!

And it was worth it when 

I lost 7lb.
Iíd have 

a shake for 

breakfast, 

porridge for 

lunch and a 

healthy meal in 

the evening. 

By September, 

Iíd lost almost 3st and 

I was down to a size 10 

for the  ̌rst time ever!

These days, I follow the 80/20 

rule. That means I eat healthily in 

the week, so I can have a guilt-free 

treat at the weekend. 

I must be doing it right as the 

weight hasnít gone back on since!

● www.cambridge

weightplan.co.uk

Amber Saunders, 20, Stokenchurch, Bucks

I have 
a treat 
at the 

weekend

20

Slim Club

THEN 
13ST 5LBS

NOW 
10ST

I lost more than 3st and managed to keep the weight off!

Now I’m 

fighting fit

Want to kick-start your weight loss? Then 

follow the advice of these super slimmers

Excess weight 

was affecting 

my career

EATING PLAN HELPED 

ME SHAKE THINGS UP

BLACK YELLOW MAGENTA CYAN

Chat
Redesign team



and sidebars per page with engaging 
pull quotes

• �Modifying grids to facilitate as many 
franchises / call-to-arms as required

• �Working with editorial to invent and 
create a variety of new franchises 
and infographics

• �Clearer signposting and colourways 
between sections using bold colours

• �Redesigning various areas of the 
website to accommodate and 
highlight the new sections 

• �Daily “Show and Tell” meetings to 
all involved in the refresh process

Outcome
The added additions proved to 
be popular with the readers and 
were warmly received on social 
media. Chat also managed 
to regain it’s market share, 
prompting several of it’s competitors  
to copy the new franchises.

I 
was always big in my teens, but my weight didnít 

really start to bother me until I left school. Then I felt 

that I didnít  ̌t in.

So I joined a slimming club, 

and even tried a diet from my 

doctor, but nothing worked.

Then a pal whoíd lost loads of 

weight, mentioned the Cambridge 

Weight Plan to me ñ so I tried it.

I started in February 2010 and 

the  ̌rst week I got so hungry, but 

I wasnít going to give in!

And it was worth it when 

I lost 7lb.
Iíd have 

a shake for 

breakfast, 

porridge for 

lunch and a 

healthy meal in 

the evening. 

By September, 

Iíd lost almost 3st and 

I was down to a size 10 

for the  ̌rst time ever!

These days, I follow the 80/20 

rule. That means I eat healthily in 

the week, so I can have a guilt-free 

treat at the weekend. 

I must be doing it right as the 

weight hasnít gone back on since!

● www.cambridge

weightplan.co.uk

Amber Saunders, 20, Stokenchurch, Bucks

I have 
a treat 
at the 

weekend

20

Slim Club

THEN 
13ST 5LBS

NOW 
10ST

I lost more than 3st and managed to keep the weight off!

Now I’m 

fighting fit

Want to kick-start your weight loss? Then 

follow the advice of these super slimmers

Excess weight 

was affecting 

my career

EATING PLAN HELPED 

ME SHAKE THINGS UP

BLACK YELLOW MAGENTA CYAN

NO TIME WAISTED

and hope to get a part in a 

West End musical! 

● www.dietchef.co.uk

Vicky Copsey, 

25, Watford, 

Herts

Losing weight helped my stage career...

For the 
first time, 

I’m a 
size 8

I
was a singer and dancer at 

Pontins, and because we 

were always rehearsing, I’d 

grab pizza, burgers, chips – 

anything that was easy!

Inevitably, my weight kept 

creeping up, but it was only 

when I reached nearly 14st 

that I really noticed – my 

performance was suffering 

because I felt so tired.

I tried dieting and eating 

healthily, but I had no idea 

how much I was actually 

supposed to eat! 

Then my mum’s friend 

recommended Diet Chef. 

So I signed up and loved 

the pre-packed meals. It’s 

so easy to stick to because 

there’s so much choice.

In the months that 

followed, I lost nearly 5st 

– and I got engaged, too!

I’ve also learned how to 

cook more healthily by using 

Diet Chef recipes.  

I’ve had the confidence to 

audition for other shows, too, 

STAR SLIMMER

21

Excess weight 

was affecting 

my career

What a 

transformation!

I dropped 5st with half-hour workouts...

THEN 
14ST 8LB

NOW 
9ST 12LB

THEN 
13ST 11LB

NOW 
8ST 13LB

W
hen my third child 

started school, I found 

myself at a loose end. 

So when, in June 

2010, a Curves gym 

opened up nearby, I 

thought it’d give me 

something to do. 

I also had a friend’s 

wedding in October, 

and wanted to get 

down to a size 12.

So I joined, and 

loved the concept of 

the half-hour work out! 

In that time, I manage to do 

the circuit three times. 

I was given advice and recipe 

ideas, and my weight was 

checked once a week. 

Though other people saw the 

difference in me 

quite quickly, it took 

me two months 

before I noticed!

I got into my 

size-12 outfi t for my 

friend’s wedding, but 

now I’ve lost almost 

5st and for the fi rst 

time, I’m a size 8!

I’m back to being 

me again, and I love it!

● www.curves.co.uk

Michelle Corsar, 32, 

Banchory, Aberdeenshire
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Memory Lane

SwinginÕ 
sisters

Just look at this 

photograph taken 

on my sister Betty’s 

wedding day in 1968. 

Sarah, my other 

sister, was her 

bridesmaid. Don’t 

they look fab?

Mary Tyler, Carlisle, 

Cumbria

Coronation meet

I bumped into Corrie actor Simon 

Gregson (who plays Steve McDonald), 

at a club in Manchester, with my buddy 

Royce (on the left). Made my night!  

David Clarke, Northenden, Manchester

Who’d have 
trunk it?

I’m mad about elephants, 

so was thrilled when my fella 

Eddy surprised me with an 

elephant ride in the Thai 

jungle! Clare Andrew, 

Crewe Green, Powys

Love 
spud

Look what I 

found making 

dinner for my 

girlfriend – how 

romantic! 

Mark Cronin, 

Mayfi eld, Cork

Getting 

lippy!

Love at 
first bite!!

On the 
’tache
Me and my cousin 

Ami loved the 

butter beer at The 

Wizarding World 

of Harry Potter in 

Florida. It’s the 

drink of choice 

for all wizards 

and witches! 

Bethany 

Kirkbright, 

via e-mail. 

Open 
wide!

This is me and my 

hubby Darren at a 

visit to Bristol zoo. 

We look happy 

considering we 

seem to be in the 

jaws of erm, Jaws!

Karen Floyde, 

Barnstaple, Devon

BLACK YELLOW MAGENTA CYAN

Chat
Redesign team


