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PLATINUMOwners plan Happy. Healthy. Wealthy.

Service Agreement
l     A Platinum Owners plan that pays for services and charges you receive from Platinum Skies 

(including rent, service charges, lifestyle services, ground rent) for the 12 months ahead.

l     You can choose the value of the plan (subject to a minimum amount) and the plan will make a 
‘payment’ of 12 equal monthly amounts, to meet your costs.

l     You can purchase a plan in excess of your known costs to allow for any additional services you 
may require. 

l     At the end of each 12 month period you have the choice to purchase a new service agreement 
or receive a full refund, within 7 days, of any balance remaining in your Platinum Owners Plan. 
Subject to scheme availability.

l     You can obtain a refund of your Platinum Owners plan at any time, with 21 days’ notice.  Refunds 
will be made after agreed costs for the preceding months have been paid.

Platinum Skies rewards
l     Your purchase of a Platinum Owners plan is eligible for Platinum Skies Rewards.  This is a 

reward scheme that awards points, that are exchanged for vouchers.  

l     Each £1 of spend on a service agreement, generates 6 reward points, 100 reward points =  
£1 Voucher.

l     Your vouchers can be used to pay for services and charges that you receive from Platinum 
Skies. Vouchers are used to pay towards your living costs. Upon purchase of a Platinum Owners 
plan, points are rewarded and the voucher value is redeemed against your living costs for the 
next 12 months, reducing the costs that you will have to pay.

l Purchase a service agreement to pay your 
living costs for the next 12 months

l And earn rewards that reduce your costs
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PLATINUMOwners plan
If the charges go up each year, do I simply put the extra funds into the 
service plan to ensure there is enough to cover the payments completely? 
Yes, over time your living costs may rise.  If they do, you will need to increase your Platinum 
Owners plan to ensure that all costs can be paid. 

Can I just put in a sum that covers part of my service charge/rent,  
and then I self fund the rest of the monthly amount? 
No. A Platinum Owners plan is designed to pay all of your Rent, Service Charge and Ground Rent.  
The minimum value of a Platinum Owners plan is sufficient to ensure all of these costs are paid

What happens to my money if I pass away? 
Any balance after living costs have been paid will be refunded in full to your estate. 
 
Can my partner carry on with my plan if I pass away? 
Yes if the Platinum Owners Plan has been purchased jointly.  Plans purchased solely are not  
transferable.

What are your charges? 
There are no charges for providing the service of a Platinum Owners plan.

Can I purchase a plan at anytime? 
Purchase of a Platinum Owners plan can only be made during the purchase of your Platinum Skies 
home.

Are the rewards taxable? 
Platinum Skies Rewards are a reward incentive and are not intended as income. However,  
individuals should seek professional advice if they are in any doubt as to the tax implications.

Happy. Healthy. Wealthy.

PLATINUM SKIESRewards Happy. Healthy. Wealthy.

Here’s how it works.
Platinum Skies Rewards is our way of thanking you  

for being a Platinum Skies owner.  

You receive Platinum Skies Rewards points on your purchase 
of a Platinum Owners Plan from Platinum Skies.  

For every £1 that you spend you receive 6 points. And for 
every 100 points you collect, you will receive a reward 

voucher worth £1 towards your living costs at Platinum Skies. 

Happy. Healthy. Wealthy.

Platinum Skies Rewards 
make a happy and healthy 

life more affordable.

OUR WAY OF THANKING YOU.

170 Charminster Rd, Bournemouth BH8 9RL. Email - getintouch@platinumskies.co.uk

Telephone: 01202 471461
Email: getintouch@platinumskies.co.uk   

Get in touch, we’re here to help.

The Platinum Skies family of businesses currently consists of three legal entities: Affordable Housing and Healthcare Ltd;  
Platinum Skies Management Ltd and Platinum Skies Living Ltd. Platinum Skies Living Ltd is a Registered Provider regulated by and  

registered with Homes England (no 4836). V2 211019
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Owners plan

PLATINUM SKIES
R E W A R D S  C A R D

Platinum Owners Plan is a financial 
package containing a number 
of documents and personal i.d. 
card presented in an embossed 
presentation box
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Our use of your personal data Our Privacy Policy, which is available at www.platinumskies.co.uk/privacy-policy or from the Lifestyle Manager sets out the 
terms on which we will process any personal data we collect from you or that you provide to us. By becoming a Member you warrant that all data provided by you is accurate and that you will update Platinum Skies of any 

changes.  

Cancellation of your membership You may cancel your Membership at any time by emailing us at getintouch@platinumskies.co.uk, telephoning us on 01202 
531635 or writing to us at 170 Charminster Road, Bournemouth BH8 9RL. 
We may cancel your Membership at any time, including for (but not limited to) the following reasons:
•    You no longer meet the eligibility criteria for Membership set out above;  •    You are in breach of these terms and conditions (or Platinum Skies reasonably believes you to be in breach); •   Platinum Skies reasonably believes that you are abusing the Platinum Skies Reward scheme; or •  You do not collect points for two years.  

We will notify you by post should your Membership be cancelled.  If your Membership is cancelled for any reason you will forfeit 

the right to any accrued points.  

Our responsibility for loss or damage suffered by you We are responsible to you for foreseeable loss and damage caused by us. If we fail to comply with these terms, we are 
responsible for loss or damage you suffer that is a foreseeable result of our breaking this contract or our failing to use 
reasonable care and skill, but we are not responsible for any loss or damage that is not foreseeable. Loss or damage is 
foreseeable if either it is obvious that it will happen or if, at the time the contract was made, both we and you knew it might 
happen.

We do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes liability for death or 

personal injury caused by our negligence or the negligence of our employees, agents or subcontractors; for fraud or fraudulent 

misrepresentation.

We are not liable for business losses. We only supply the Membership for domestic and private use. If you use the Membership 

for any commercial or business we will have no liability to you for any loss of profit, loss of business, business interruption, or 

loss of business opportunity.

Which country’s laws apply to any disputes? These terms and conditions, their subject matter and their formation, are governed by English law. You and we both agree that 

the courts of England will have exclusive jurisdiction.

Our intellectual property rights We are the owner or the licensee of all intellectual property rights contained within the Platinum Skies Rewards materials, and 

in the material published on it. Those works are protected by copyright laws and treaties around the world. All such rights are 

reserved.

Collecting points 
In order to accrue points, you must present your membership card at the time of the transaction. If you forget your membership 

card at the time of the transaction, points can be added within 14 days of the transaction provided you produce a valid receipt 

for points.  In order for points to be added retrospectively, please take your membership card and valid receipt to the Lifestyle 

Manager.

Points will accrue at a rate of 6 points for every £1 spent on all qualifying purchases. Details of what a qualifying purchase is 

are available at www.platinumskies.co.uk/rewards or from the Lifestyle Manager at each of our properties.We can, at our sole discretion, remove any points that have been accrued if the qualifying goods or services are cancelled or 

refunded (including partial refunds). 
Points have no value until they are converted into vouchers (see Redeeming Points and Vouchers section below).
Redeeming points and vouchers You will receive a Platinum Skies Rewards points statement once per calendar year by post. The statement will set out the 
points which were collected in the previous calendar year.   
At the same time as sending the Platinum Skies Rewards points statement, if you have accumulated 100 points or more at the 

end of the calendar year, you will receive a voucher. If you have not accumulated 100 points or more, the points which you have 

accumulated will be carried over into the following calendar year.
The value of the voucher will be based on the number of points you have collected and every 100 points is worth £1. You may 

use the voucher at its face value to purchase or contribute to the purchase of goods and services from the shops and service 

providers set out at www.platinumskies.co.uk/rewards or available from the Lifestyle Manager at each of our properties.Any vouchers issued will remain valid for two years from the date of issue. After the expiry date of the voucher, it cannot be 
used or reissued. 

Any vouchers that have been lost or destroyed may, at our sole discretion, be reissued provided that the voucher has not 
previously been used. Any re-issued voucher will retain the original expiry date. Vouchers are the property of Platinum Skies and have no cash value. They are not for resale. Vouchers which are defaced or 

which have been copied will not be accepted for use.   

Goods and services provided by third parties We act as merely an introducer between our Members and third parties who provide goods and services. You agree that we 
are not responsible for any goods, services and offers made available to you by any third party and for which you receive 
points as part of your Membership. 

Any dealings between you and a third party in respect of any goods, services and offers shall be subject to the terms and 
conditions that you agree with that third party. We are not party to that contractual relationship between you and the third 
party and we are not responsible for any loss or damage incurred in respect of these dealings.
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Platinum Owners Plan Certificate

Customer name:

Date:

Value:

Serial number:

JAMES DAVIES, DIRECTOR DAVID HINES, DIRECTOR

Jennifer Bright

13 February 2020

£10,000

XXXXXXXXX

Purchase a Platinum 

Owners Plan that  

is right for you

1

Use your vouchers  

to cut your  

living costs  

3

Receive Reward 

vouchers on  

your purchase

2

Your costs

are paid and

you save

4

Release 
your equity 
and live  
cost free*

NO rent

NO fees

NO charges
Get in touch, we’re here to help.

Telephone  

01202 471 461   

Platinum  
Owners Plan

Email getintouch@platinumskies.co.uk

Make money  
where you live

The Platinum Skies family of businesses currently 

consists of three legal entities: Affordable Housing and 

Healthcare Ltd; Platinum Skies Management Ltd and 

Platinum Skies Living Ltd. Platinum Skies Living Ltd is a 

Registered Provider regulated by and registered with 

Homes England (no 4836). V2 181019

Your plan lasts for 12 months. At the end of 12 

months you receive a full refund of any balance 

remaining in your plan, no fees, no hidden charges.  

And if you have reward vouchers left over we will 

even exchange these for cash so you never lose out.

So simple.
So smart.

*Subject to the amount purchased.

£100 spend = £6 reward vouchers

Happy. Healthy. Wealthy.

PLATINUM
Owners plan

With Platinum Skies you pay just half price for your  

luxury new retirement apartment. This unlocks 

the money from your old home. Using a Platinum 

Owners Plan you can make your money work 

harder. And make money from where you live!

 

A Platinum Owners Plan manages the payment of 

your living costs; Rent, Service Charges, and 

Ground Rent. Making life a lot less complicated.   

When you purchase a plan you receive  

reward vouchers that are used  

as payment towards your living costs. 

You can purchase a plan to suit you. The more you spend, 

the more reward vouchers you receive. Use your reward 

vouchers to cut your living costs and even live cost free!  

Tailored to your finances

LIVING
COSTS

£9,100

CUSTOMER
PURCHASE

£8,585

REWARD 

£515

£8,585 

Financial certainty

Mary and David’s story
With their equity unlocked from the sale of their old home, Mary and David purchased 

a Platinum Owners Plan. They were able to cut their living costs in half, giving them 

more freedom to enjoy their retirement. 

“It’s really worked for us, we own a lovely home that costs us far less to live in than our 

old home, and the plan gives us more money to do the things we enjoy most”. 

Mary

Make a saving by paying for the year ahead in one simple payment
£515 SAVED

LIVING
COSTS

£9,100

CUSTOMER
PURCHASE

£151,670

REWARD 

£9,100

£0

£9,100 SAVED

REFUND IN
12 MONTHS

£151,670

Live for free

LIVING
COSTS

£9,100

CUSTOMER
PURCHASE

£50,000

REWARD 

£3,000

£6,100

£3,000 SAVED

REFUND IN
12 MONTHS

£43,900

Cut my costs 

Lower your costs by using your cash to earn reward vouchers

Live for free, the reward vouchers pay all your living costs

£100 spend = £6 reward vouchers

Happy. Healthy. Wealthy.

Due to the high values being invested in this plan, the bearer’s bond 
certificate required security watermarks and secure uv print layers
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We will notify you by post should your Membership be cancelled.  If your Membership is cancelled for any reason you will forfeit 

the right to any accrued points.  

Our responsibility for loss or damage suffered by you We are responsible to you for foreseeable loss and damage caused by us. If we fail to comply with these terms, we are 
responsible for loss or damage you suffer that is a foreseeable result of our breaking this contract or our failing to use 
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happen.
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We are not liable for business losses. We only supply the Membership for domestic and private use. If you use the Membership 
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loss of business opportunity.

Which country’s laws apply to any disputes? These terms and conditions, their subject matter and their formation, are governed by English law. You and we both agree that 

the courts of England will have exclusive jurisdiction.

Our intellectual property rights We are the owner or the licensee of all intellectual property rights contained within the Platinum Skies Rewards materials, and 

in the material published on it. Those works are protected by copyright laws and treaties around the world. All such rights are 
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Collecting points 
In order to accrue points, you must present your membership card at the time of the transaction. If you forget your membership 

card at the time of the transaction, points can be added within 14 days of the transaction provided you produce a valid receipt 

for points.  In order for points to be added retrospectively, please take your membership card and valid receipt to the Lifestyle 

Manager.

Points will accrue at a rate of 6 points for every £1 spent on all qualifying purchases. Details of what a qualifying purchase is 

are available at www.platinumskies.co.uk/rewards or from the Lifestyle Manager at each of our properties.We can, at our sole discretion, remove any points that have been accrued if the qualifying goods or services are cancelled or 

refunded (including partial refunds). 
Points have no value until they are converted into vouchers (see Redeeming Points and Vouchers section below).
Redeeming points and vouchers You will receive a Platinum Skies Rewards points statement once per calendar year by post. The statement will set out the 
points which were collected in the previous calendar year.   
At the same time as sending the Platinum Skies Rewards points statement, if you have accumulated 100 points or more at the 

end of the calendar year, you will receive a voucher. If you have not accumulated 100 points or more, the points which you have 

accumulated will be carried over into the following calendar year.
The value of the voucher will be based on the number of points you have collected and every 100 points is worth £1. You may 

use the voucher at its face value to purchase or contribute to the purchase of goods and services from the shops and service 

providers set out at www.platinumskies.co.uk/rewards or available from the Lifestyle Manager at each of our properties.Any vouchers issued will remain valid for two years from the date of issue. After the expiry date of the voucher, it cannot be 
used or reissued. 

Any vouchers that have been lost or destroyed may, at our sole discretion, be reissued provided that the voucher has not 
previously been used. Any re-issued voucher will retain the original expiry date. Vouchers are the property of Platinum Skies and have no cash value. They are not for resale. Vouchers which are defaced or 

which have been copied will not be accepted for use.   

Goods and services provided by third parties We act as merely an introducer between our Members and third parties who provide goods and services. You agree that we 
are not responsible for any goods, services and offers made available to you by any third party and for which you receive 
points as part of your Membership. 

Any dealings between you and a third party in respect of any goods, services and offers shall be subject to the terms and 
conditions that you agree with that third party. We are not party to that contractual relationship between you and the third 
party and we are not responsible for any loss or damage incurred in respect of these dealings.
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